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Affinity Mapping P1: Abi

OBSERVATIONS POSITIVE QUOTES NEGATIVE QUOTES ERRORS

P2: Chloe P3: Adam P5: Lidija P6: JovanP4: Zoltan

P1, P2 & P5: 
Expected to find 
weekly plan & 
progress in 
Workouts

That was easy! 
(saving a 
workout)

You could make some of these 
letters bigger! (mobile, when 
checking the Overview page)

App text in Overview is too 
small

Navigates the 
app quickly

So you can find your 
progress, meals and 
workouts on the 
dashboard? Makes sense.

No activity log 
buttonLooks like a 

pretty useful 
app!

Is there a tracking 
button somewhere 
if I want to record 
my cycling session?

So what happens if you 
eat something else? 
(not the meal in the 
meal plan)

No activity 
log button

No meal log button

I think 
everything is in a 
logical place.

Expected the icons 
in weekly goal and 
progress to be 
clickable (desktop)

Is the heart 
saving or liking 
the workout?

I don’t understand 
this button?! (add 
workout)

Navigation is learnable, just 
needs a bit of getting used to.

Can’t interpret heart icon

Confused when 
testing the desktop 
version

Very accurate 
and quick

Why is all this on 
the dashboard? I 
don’t get it.

So weird you can’t click 
on these (fitness icons 
on dashboard, desktop 
version)

Expected all workout 
stats to be on the 
dashboard

Doesn’t understand 
dashboard layout

Overall, you can 
quickly find what 
you need.

Accurate, 
navigates 
confidently

This is so 
logical, I just 
need to get 
used to the app 
a bit.

Everything you need for the week is on 
the dashboard or 2-3 clicks away.Struggled to read the text in 

Overview, mobile version.

I can’t track my calories 
accurately if I can’t log 
activities.

Can’t interpret add 
workout button

App text in Overview is too 
small

Didn’t understand 
“Overview”, needed 
clearer app text

Can’t interpret 
“Overview”



Participants

Gabriella Kovacs



Usability Test Results - Errors and Observations

Gabriella Kovacs



Usability Test Results – Positive and Negative Quotes

Gabriella Kovacs



Usability Test Results – Learnability, Efficiency and Satisfaction

Gabriella Kovacs

As we can see from the chart above, all participants were successful at completing usability tasks. The time it took participants to
complete the tasks ranged between 2 minutes 06 seconds and 3 minutes 57 seconds, which implies high efficiency. The tasks they
spent most time on were Task 1 (due to its descriptive nature that asks participants to evaluate layout and navigation), and Task 2
(Check your fitness goal and progress), which proved to be tricky as participants were expecting to find fitness goal and stats in
Workouts.
Satisfaction was also measured using the following scale:

The results in the chart show that participants rated their experience highly, with the lowest score being 5.5 (out of 7) for Task 2,
and the highest 6.8 for Tasks 3 and 4.

1 2 3 4 5 6 7

very easyvery difficult

Overall, this task was:



Thank you :)


